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ABSTRACT
Objective To describe the direct and indirect cost 
estimates of dry eye disease (DED), stratified by disease 
severity, and the impact of DED on quality of life (QoL) in 
Canadian patients.
Methods and analysis A prospective, multicentre, 
observational, cross- sectional study was conducted at 
six sites across Canada. Eligible patients completed a 
20 min survey on demography, general health, disease 
severity, QoL and direct (resource utilisation and out- 
of- pocket expenses for the past 3–24 months) and 
indirect costs (absenteeism and presenteeism based on 
Work Productivity and Activity Impairment questionnaire 
responses). Subgroup analyses were performed according 
to DED severity and presence of Sjögren’s syndrome.
Results Responses from 146 of 151 participants were 
included in the analysis. DED was rated as moderate or 
severe by 19.2% and 69.2% of patients, respectively. 
Total mean annual costs of DED were $C24 331 (Canadian 
dollars) per patient and increased with patient- reported 
disease severity. Mean (standard deviation [SD]) indirect 
costs for mild, moderate and severe disease were $C5961 
($C6275), $C16 525 ($C11 607), and $C25 485 ($C22,879), 
respectively. Mean (SD) direct costs were $C958 ($C1216), 
$C1303 ($C1574) and $C2766 ($C7161), respectively. QoL 
scores were lowest in patients with Sjögren’s syndrome 
(8.2% of cohort) and those with severe DED.
Conclusion This study provides important insights into 
the negative impact of DED in a Canadian setting. Severe 
DED was associated with higher direct and indirect costs 
and lower QoL compared with those with mild or moderate 
disease. Increased costs and poorer QoL were also evident 
for patients with DED plus Sjögren’s syndrome versus DED 
alone.

INTRODUCTION
Dry eye disease (DED) is a complex, multifac-
torial disorder of the periocular tear film that 
may result in damage to the ocular surface 
and is associated with symptoms of ocular 
discomfort.1 Globally, the estimated preva-
lence of DED ranges between 5% and 50%.2 
In Canada, the prevalence of DED has been 
estimated at 21%.3

Diagnosis of DED should consider symp-
tomatology, visual disturbance, tear film 
stability and composition, tear volume, 
damage and/or inflammation of the ocular 
surface and eyelid aspects (eg, blepharitis, 
lid wiper epitheliopathy).4 5 In particular, the 

major cause of DED needs to be recognised 
before treatment plans can be developed.

The Tear Film and Ocular Surface Society 
(TFOS) Dry Eye Workshop (DEWS) II 
proposed a stepwise treatment approach with 
follow- up to monitor signs and symptoms of 
DED, in order to ensure that other comorbid 
ocular surface diseases are also treated appro-
priately.1 6 Initially, DED is often treated with 
ocular lubricants. If this approach proves 
inadequate, prescribed topical drugs (eg, 
antibiotics, corticosteroids, secretagogues and 
immunomodulatory or lymphocyte function- 
associated antigen-1 antagonist drugs) or oral 
antibiotics can be considered. Additional 
options include overnight chamber devices 
and tear conservation measures.6 Where 
treatment remains ineffective, the next step 
is to use serum eye drops, therapeutic contact 
lenses or oral secretagogues. If the above 
measures fail to control the disease, the TFOS 
DEWS II report identifies further options 
as lacrimal duct occlusion or longer term 
topical corticosteroids (monitored closely to 

Key messages

What is already known about this subject?
 ► Dry eye disease (DED) is associated with high di-
rect and indirect socioeconomic costs as well as a 
considerable reduction in the patient’s quality of life 
(QoL). However, there is a paucity of these data for 
DED in the Canadian healthcare system.

What are the new findings?
 ► This multisite study provides further data and con-
firms the particular socioeconomic and QoL impacts 
on Canadian patients with DED. We found that indi-
rect costs to Canadian patients represent the largest 
proportion of overall costs.

How might these results change the focus of 
research or clinical practice?

 ► These data support the importance of effective man-
agement of DED to offset the substantial indirect 
costs and QoL burden on patients. Further research 
should focus on more detailed economic and QoL 
implications as well as the impact of pharmacolog-
ical therapies and other interventions such as air 
quality adjustments or regular work breaks.
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minimise potential adverse side effects such as cataract 
formation and glaucoma).6

DED can incur very high socioeconomic costs, 
both direct (eg, medical fees, prescribed and over- 
the- counter drugs) and indirect (eg, unemployment, 
work absenteeism, presenteeism (at work but impaired 
productivity)).7 Indirect costs comprise most of the 
overall economic burden. For example, in the USA, the 
mean average indirect cost to society was US$55.4 billion 
compared with US$3.8 billion for direct costs.8 Further-
more, DED can place a substantial burden on the quality 
of life (QoL) of patients, impacting their physical, 
social and psychological well- being and affecting their 
workplace productivity.7 9 For example, blurred and/
or fluctuating vision may restrict activities of daily living 
such as reading, driving, watching television and using 
smartphones.7

The physical impact of DED pain can be likened to 
a type of chronic pain syndrome, negatively affecting 
patients’ psychological and physical well- being and QoL.7 
Several studies, as reviewed by McDonald et al,9 have 
demonstrated the impact that DED has on QoL. However, 
there are few publications describing the impact of DED 
on socioeconomic costs and QoL in Canada.2 3 10 The 
present study aimed to contribute to the literature on 
DED by capturing the direct and indirect cost estimates of 
DED, stratified by the severity of DED and to understand 
the impact on QoL for Canadian patients with DED.

MATERIALS AND METHODS
Study design
This was a prospective, multicentre, observational, 
cross- sectional study conducted at six optometry and 
ophthalmology sites across Canada. Eligible patients 
had a diagnosis of mild to severe DED by an accredited 
healthcare provider (HCP). The investigators priori-
tised patients with moderate to severe DED, and target 
recruitment for each site was set as 10%, 45% and 45% of 
patients with mild, moderate or severe DED, respectively, 
based on HCP classification.

Patients
Investigators recruited patients for the study according 
to their diagnosis of DED. Eligible patients were aged 18 
to 64 years and were required to meet all of the following 
criteria: a current diagnosis of mild- to- severe DED made 
by an accredited healthcare professional; a routine visit 
to a recruiting healthcare professional; symptoms of dry 
eye for at least 1 year before the date of recruitment; 
literacy in English, ability to read and complete surveys 
in English and ability to read, understand and sign the 
informed consent form on a voluntary basis. Patients 
were excluded if they were already participating in 
another clinical trial.

Objectives
The two primary objectives of the study were to describe the 
direct out- of- pocket costs and indirect costs (absenteeism 

and presenteeism) attributable to DED and to determine 
the QoL impact attributable to DED. The four secondary 
objectives comprised the above analyses conducted in 
groups stratified by patient- reported DED severity (mild, 
moderate or severe) and by Sjögren’s syndrome status 
(diagnosed vs no known Sjögren’s syndrome).

Data collection and assessments
All patients who provided consent were asked to complete 
a survey lasting approximately 20 min (on their own or 
with help) during their routine optometrist/ophthal-
mologist visit. Study data were collected from the survey, 
which was composed of six sections: demographic data, 
general health data, DED severity data, QoL data, indi-
rect costs and direct costs (online supplemental table 
S1). Demographic data (age, sex, ethnicity, education, 
employment status) and clinical characteristics data 
(smoking status, contact lens use, screen exposure, DED 
treatment, DED risk factors, DED duration, ocular and 
non- ocular comorbidities) over the past 12 months were 
collected. Patient- reported DED severity and presence of 
Sjögren’s syndrome were captured. Patients were asked 
whether they had been formally diagnosed with Sjögren’s 
syndrome. Possible answers were ‘yes’, ‘no’, and ‘I don't 
know’; surveys with this question left unanswered were 
listed as ‘unknown’. Formal testing (eg, serology or 
minor salivary gland biopsy) was not performed to rule 
out Sjögren’s syndrome in patients who did not receive a 
positive diagnosis.

Current DED severity was assessed according to patient 
self- rating of their discomfort with eye dryness using the 
Eye Dryness Score Visual Analog Scale (EDS VAS; score 
range 0–100 (no discomfort to maximum discomfort)). 
Scores of <40 were considered mild, 40 to <60 moderate 
and ≥60 severe DED. The EDS VAS has not been validated 
for the evaluation of DED severity; however, inclusion of 
a VAS as a key component of a DED questionnaire has 
been shown as having consistently good repeatability.11

All costs are reported in 2018 Canadian Dollars. Annual 
direct costs were calculated using patient- reported 
resource utilisation and out- of- pocket expenses for the 
past 3–24 months. Five categories of treatments were used 
to assess out- of- pocket costs to patients with DED: ocular 
lubricants, cyclosporine, punctal plugs, optometrist or 
ophthalmologist visits and nutritional supplements. A 
patient’s direct annual cost was the sum of their annu-
alised cost types. Population and subgroup direct costs 
were calculated using the average of each patient’s direct 
annual cost values.

Annual indirect costs were calculated with the human 
capital approach based on each patient’s annual salary 
and their Work Productivity and Activity Impairment 
(WPAI) questionnaire12 scores (online supplemental 
table S2). Average salary was estimated according to 
age group, sex, employment status and highest level of 
education from Statistics Canada,13 adjusted to 2018 
levels using the Bank of Canada consumer price index 
inflation calculator.14 The WPAI questionnaire comprises 
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questions on how many hours at work were missed 
over the past 7 days due to DED (absenteeism) and the 
percentage of DED- related impairment in productivity 
while working over the past 7 days (presenteeism). The 
WPAI questionnaire has been validated to quantify work 
impairment for several diseases and to compare impair-
ment between study treatment groups or individuals with 
different disease severity levels.15–21 It has also been used 
to evaluate impairment related to DED.22–24

Current QoL was evaluated according to the National 
Eye Institute Visual Function Questionnaire (NEI VFQ 
25).25 The 25 questions of the VFQ were recoded into 12 
subscale variables: general health, general vision, ocular 
pain, near activities, distance activities, social functioning, 
mental health, role difficulties, dependency, driving, 
colour vision and peripheral vision. For each subscale, 
numeric responses were converted according to scoring 
rules to values on a 0–100 scale, and the averages of the 
responses were calculated for each. Lower scores indicate 
poorer QoL. Overall QoL scores were calculated by aver-
aging vision- targeted subscale scores, excluding general 
health.

Sample size and statistical analysis
The study aimed to recruit approximately 150 patients 
from six sites over 6 months; assuming a SD- to- mean 
ratio of 0.14, this would give a relative precision in the 
primary analysis of up to 7%, with the smallest cohort 
estimated to contain 15 surveys. This SD- to- mean ratio 
was derived from a 2013 US survey of patients with 
DED,26 which determined mean and SD for Short Form-6 
dimension (SF- 6D) Health Utility Index results to be 0.7 
and 0.1, respectively, representing an SD- to- mean ratio 
of 0.14 and a precision of 2.29%. According to Yu et al, 
the SD- to- mean cost ratio from the payer’s perspective 
was closer to 0.1.8 For our sample size calculations, we 
assumed the ratio between SD and sample mean to be 
0.1, resulting in a precision estimate of approximately 
1.6% (1.96×0.1√150, where 1.96 represents the value of 
the 97.5th percentile of the normal distribution to calcu-
late a two- sided 95% CI).

Data analysis was purely descriptive and this study did 
not explore any associations. Summary statistics for cate-
gorical variables included frequency and percentage of 
each category or modality. Summary statistics for contin-
uous variables are reported as mean and SD.

RESULTS
Patients
In total, 151 patients from six Canadian optometrist 
and/or ophthalmologist sites consented to participate 
and the study lasted for 7 months (from August 2018 to 
March 2019). Data from 146 patients were analysed. Data 
from the remaining five patients were excluded from the 
analysis, mainly because they had not experienced DED 
symptoms for at least 1 year prior to recruitment. Demo-
graphic characteristics are shown in table 1. The mean 
(SD) age was 49.8 (11.4) years. Most patients were women 

Table 1 Patient demographics

All values are n (%) unless stated otherwise Patients (N=146)

Mean (SD) age, years 49.8 (11.4)

Female 131 (89.7)

Age group, years

  18–24 1 (0.7)

  25–34 19 (13.0)

  35–44 29 (19.9)

  45–54 35 (24.0)

  55–64 62 (42.5)

Ethnicity*

  Caucasian 104 (71.2)

  East Asian 26 (17.8)

  South Asian 8 (5.5)

  Latino/Hispanic 3 (2.1)

  African 3 (2.1)

  Middle Eastern 2 (1.4)

  Caribbean 2 (1.4)

  Other† 4 (2.7)

Highest level of education

University certificate, diploma or degree

  Above bachelor level 22 (15.1)

  At bachelor level 45 (30.8)

  Below bachelor level 4 (2.7)

College, CEGEP or other non- university 
certificate or diploma

34 (23.3)

Trades

  Certificate of apprenticeship or 
qualification

2 (1.4)

  Certificate or diploma (excluding 
certificate of apprenticeship)

9 (6.2)

High school diploma or equivalency 
certificate

26 (17.8)

No certificate, diploma, or degree 4 (2.7)

Employment status

  Employed 95 (65.1)

Disability leave

  Due to DED 3 (2.1)

  Other reason 9 (6.2)

Unemployed

  Job seeking 9 (6.2)

  Not job seeking 9 (6.2)

Retired/pre- pension plan 15 (10.3)

None of the above (‘I do something else’) 6 (4.1)

Estimated income,‡ CAD

  Mean (SD) $C68 781 
($C22 983)

Continued
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(89.7%), of whom almost half (62/131 (47.3%)) were 
aged ≥55 years. The majority of patients were Caucasian 
(71.2%), followed by East Asians (17.8%), and there were 
only a few patients with mixed ethnicities (2.1%). Most 
patients (71.9%) held a college degree or a higher qual-
ification, with approximately half of the group (45.9%) 
educated to university degree level (at or above bachelor 
level). The remaining patients (28.1%) did not hold a 
college or higher degree. Most patients were employed 
(65.1%) and only 2.1% were on disability leave as a result 
of DED. The estimated mean (SD) annual income was 
$C68 781 ($C22 983), with almost half (49.3%) of patients 
expected to earn >$C40 000 but ≤$C60 000.

Clinical characteristics are shown in table 2. Most 
patients (64.4%) had never smoked, 29.5% had smoked 
previously and only 6.2% were current smokers. A 
minority of patients used contact lenses (13.7%). Most 
patients (82.3%) spent more than 3 hours per day 
looking at screens, with 24.7% looking at screens for at 
least 7 hours per day. DED was rated on the EDS VAS 
as moderate or severe by 19.2% and 69.2% of patients, 
respectively. The analysis population only included 
patients who had been diagnosed with DED for at least 
1 year: 90 patients (61.6%) had experienced DED for 1–5 
years and the remainder had a disease duration of ≥6 
years.

An absence of ocular comorbidities and/or surgeries/
injections accounted for 52.7% and 67.8% of patients, 
respectively. The remainder reported a variety of ocular 
comorbidities, of which the most frequent were seasonal 
allergies with itchy eyes (21.9%) and Meibomian gland 
dysfunction (18.5%). The most frequent ocular surgery 
was refractive eye surgery, which had been conducted 
in 15.8% of patients. The most frequently used treat-
ment reported by patients was eye drops (preserved, 

22.6%; non- preserved, 35.6%). Concomitant medica-
tions included multivitamins, which were being taken by 
40.4% of patients and antidepressants (used by 15.1% of 
patients). A total of 21.9% of patients were not taking any 
concomitant medications.

Twelve patients (8.2%) reported having Sjögren’s 
syndrome and the remaining 134 (91.8%) had no 
known Sjögren’s syndrome, including 122 (83.6%) who 

All values are n (%) unless stated otherwise Patients (N=146)

  Median (Q1, Q3) $C58 755 
($C50 513, 
$C87 415)

Estimated annual income,‡ CAD

  ≤$C40 000 4 (2.7)

  >$C40 000–≤$C60 000 72 (49.3)

  >$C60 000–≤$C80 000 24 (16.4)

  >$C80 000–≤$C100 000 32 (21.9)

  >$C100 000 14 (9.6)

*As three patients were of mixed ethnicity the total does not add 
up to 100%.
†Includes one Filipino; the remaining three patients did not specify 
their ethnicity.
‡Average salary was estimated according to age group, sex, 
employment status, and highest level of education from Statistics 
Canada,13 adjusted to 2018 levels using the Bank of Canada 
consumer price index inflation calculator.14

CAD, Canadian dollars; CEGEP, College of General and Vocation 
Education; DED, dry eye disease.

Table 1 Continued Table 2 Clinical characteristics

All values are n (%) unless stated otherwise
Patients 
(N=146)

Use contact lenses 20 (13.7)

Screen exposure, hours

  0–<1 10 (6.8)

  1–2 16 (11.0)

  3–4 48 (32.9)

  5–6 36 (24.7)

  7–15 36 (24.7)

Current type of treatment

  Preserved 33 (22.6)

  Non- preserved (eg, hydroxypropyl cellulose 
ophthalmic insert)

52 (35.6)

  Prescription eye drops (eg, lifitegrast, 
cyclosporine)

73 (50.0)

  Specialty drugs 11 (7.5)

  Compounded ointments 12 (8.2)

  Gel (eg, loteprednol etabonate) 21 (21.2)

  Other 39 (26.7)

  None 8 (5.5)

Sjögren’s syndrome

  No 122 (83.6)

  Yes 12 (8.2)

  I do not know 11 (7.5)

  Unknownb 1 (0.7)

Patient- reported severity of DED

  Mild 17 (11.6)

  Moderate 28 (19.2)

  Severe 101 (69.2)

DED duration, years

  1–5 90 (61.6)

  6–10 28 (26.0)

  10–35 18 (12.3)

*'Unknown’ indicates that no answer was provided.
†Including hypertension, antidiabetic and analgesic medications.
‡For example, Sjögren’s syndrome, rheumatoid arthritis, lupus.
§For example, mood, depression, anxiety.
¶Including laser- assisted in situ keratomileusis or photorefractive 
keratectomy.
DED, dry eye disease; GvHD, graft versus host disease; HRT, 
hormone replacement therapy; HSCT, haematopoietic stem cell 
transplantation.

 on M
ay 19, 2023 by guest. P

rotected by copyright.
http://bm

jophth.bm
j.com

/
B

M
J O

pen O
phth: first published as 10.1136/bm

jophth-2021-000709 on 15 S
eptem

ber 2021. D
ow

nloaded from
 

http://bmjophth.bmj.com/


5Chan C, et al. BMJ Open Ophth 2021;6:e000709. doi:10.1136/bmjophth-2021-000709

Open access

indicated that they had not received this diagnosis and 
12 patients (8.2%) in whom the status was unknown. 
Among other diagnostic risk factors, thyroid disorders 
were reported by 15.1% of patients, whereas 32.2% did 
not report any diagnostic risk factors.

Annual costs of DED
The total annual costs of DED per patient were on 
average $C24 331 (figure 1); the majority was related to 
the indirect costs of DED presenteeism (79.3%). The 
mean (SD) patient- reported indirect cost attributable 
to DED was $C21 052 ($C20 812)/year (figure 1). Mean 
(SD) indirect costs of presenteeism and absenteeism 
were $C19 304 ($C18 916)/year and $C2702 ($C11 028)/
year, respectively. The mean (SD) total patient- reported 
direct cost attributable to DED was $C2324 ($6159)/year 
(figure 1).

When average annual costs were stratified by patient- 
reported DED severity, the mean (SD) indirect costs of 
absenteeism and presenteeism attributable to severe 
DED totaled $C25 485 ($C22 879)/year, representing an 
increase of 54% versus the costs of moderate DED ($C16 
525 ($C11 607)/year) and 328% vs mild DED ($C5961 
($C6275)/year) (figure 2). Direct out- of- pocket costs 
per year were also highest for severe DED (mean (SD): 
$C2766 ($C7161)), representing an increase in 112% 
versus the costs of moderate DED ($C1303 ($C1574)) 
and 189% versus mild DED ($C958 ($C1216)).

The mean (SD) indirect costs per year of absenteeism 
and presenteeism attributable to Sjögren’s syndrome 

totalled $C41 094 ($C15 720), representing an increase 
in 132% versus the costs for patients with no known 
Sjögren’s syndrome ($C17694 ($C17 153)) (figure 3). 
Direct out- of- pocket costs were also higher for Sjögren’s 
syndrome (mean (SD): $C2689 ($C2430)), representing 
an increase in 22% versus the costs for patients with no 
known Sjögren’s syndrome ($C2203 ($C6660)).

Impact of DED on QoL
The total mean (SD) VFQ-25 QoL score was 77.13 
(15.69) (figure 4). Ocular pain had the lowest score of 
all subscales (mean (SD) score 52.40 (21.99)), indicating 
that it had the greatest negative effect on QoL. DED also 
impacted mental health (66.14 (25.84)), role difficul-
ties (at work and for other activities, 68.07 (26.47)) and 
driving (75.15 (19.38)).

On average, self- reported severe DED was associated 
with a lower total VFQ-25 QoL score (mean 72.42 (SD 
16.19)) than moderate (86.60 (6.98)) or mild (89.55 
(7.14)) DED. The mean (SD) total VFQ-25 QoL score 
was lower in patients with Sjögren’s syndrome compared 
with those without the condition (59.81 (14.16) vs 79.21 
(15.04)), respectively.

Figure 2 Mean annual costs according to patient- reported 
DED severity. CAD, Canadian dollars; DED, dry eye disease.

Figure 3 Mean annual costs according to Sjögren’s 
syndrome status. CAD, Canadian dollars.

Figure 4 Average QoL subscale scores. Scores for the 12 
VFQ 25 QoL subscales and the total QoL score, based on 
score ranges of 0–100, with lower scores indicating lower 
QoL. DED, dry eye disease; QoL, quality of life, VFQ, Visual 
Function Questionnaire.

Figure 1 Mean annual costs due to DED. CAD, Canadian 
dollars; DED, dry eye disease.
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DISCUSSION
This study provides an analysis of the economic burden 
and effects on QoL in Canadian patients with DED. 
Patients with self- reported severe DED reported lower 
QoL, higher medical fees and impaired work produc-
tivity compared with mild and moderate cases. Annual 
indirect costs increased from a mean (SD) of $C5961 
($C6275) in mild DED to $C25 485 ($C22 879) in severe 
DED. Direct costs followed a similar pattern, with a 
mean (SD) of $C958 ($C1216)/year in mild DED rising 
to $C2766 ($C7161)/year in severe DED. Patients with 
Sjögren’s syndrome also incurred higher costs than those 
without Sjögren’s syndrome. The mean total QoL score 
was 77, with ocular pain impacting patients’ QoL the 
most (mean NEI VFQ-25 score 52); DED also negatively 
affected patients’ mental health, role difficulties and 
driving. Unsurprisingly, QoL was worse in patients with 
severe DED versus those with mild/moderate disease and 
in those with versus those without Sjögren’s syndrome.

Much of the previous literature have evaluated the 
costs and burden of DED from a payers’ or healthcare 
systems perspective and have found that DED confers a 
substantial economic burden. In a systematic literature 
review, the majority of economic data was found to be 
from the USA (9/12 articles), and health- related QoL 
data were predominantly from Europe (11/20 articles) 
and the USA (8/20 articles).9 McDonald et al found that 
indirect costs comprised the largest proportion of overall 
DED costs, due to significant loss in work productivity.9 
In the USA, for example, indirect costs were US$11 302/
year per patient (with the overall burden to society being 
US$55 billion), and the numbers of days lost per year for 
patient- reported mild, moderate and severe DED were 
91, 95 and 128, respectively.8 None of the 12 economic 
burden articles included Canadian data, although one 
article reported Canadian QoL data.

Our research provides additional insights into the 
burden of DED in a Canadian setting, taking the 
patients’ direct costs into account and estimating indirect 
costs to society. We have shown that in Canada, indirect 
costs comprise the largest proportion of overall costs 
compared with direct costs. We found that DED impacts 
both indirect and direct costs. In addition, direct costs 
increased with disease severity. Our data are supported 
by an analysis of 2005 data from 2171 US patients, where 
indirect versus direct costs were estimated as US$11 302/
year versus US$783/year per patient.8 Likewise, direct 
costs increased with patient- reported disease severity 
(US$678/year for mild DED, US$771 for moderate 
DED and US$1267 for severe DED). In this study, both 
prescription and non- prescription medications were 
considered in the five categories of healthcare resource 
use (ocular lubricant treatment, cyclosporine, punctal 
plugs, physician visits and nutritional supplements).

The WPAI questionnaire is a validated question-
naire for the evaluation of work impairment.15–21 It was 
associated with higher construct validity and fewer omis-
sions when administered by an interviewer rather than 

self- administered.15 The WPAI was also found to provide 
higher mean estimates of productivity loss and related 
cost compared with other questionnaires.27 28 To evaluate 
ixekizumab therapy on work productivity among patients 
with chronic plaque psoriasis (PSO), Armstrong et al used 
the WPAI- PSO questionnaire.29 Results were represented 
as observed mean percentages of absenteeism, presen-
teeism, work productivity loss (overall work impairment 
associated with absenteeism and presenteeism) and 
activity impairment, as derived from patient assessment 
of each factor on a scale of 0–10.

Direct costs determined in our study were considerably 
higher than those found in an analysis of 2003–2004 DED 
management data from six European countries (France, 
Germany, Italy, Spain, Sweden and the UK).30 To treat 
1000 patients with DED, estimated direct medical costs 
(patient examinations, diagnostic tests, prescription 
medications and surgical procedures) ranged from 
US$270 000 (France) to US$1.1 million (UK); the per- 
patient average amounts converted to 2018 Canadian 
dollars (estimated $C1.13 conversion rate31 inflated with 
the Consumer Price Index14) would be approximately 
$C360–$1460. However, these figures reflect the data 
captured through management by an ophthalmologist 
only; self- treatment with over- the- counter agents and 
therapies prescribed by a general practitioner were not 
included.

Similar to our data, in which patients ranked ocular 
pain as the lowest favourable item in terms of QoL, 
impaired QoL in patients with active primary Sjögren’s 
syndrome is mostly caused by ocular pain and dryness.32 
In the USA, the mean ocular pain subscale score was 
significantly lower for patients with moderate- to- severe 
DED compared with patients with milder DED.33 Addi-
tionally, assessment of the relative burden of DED in the 
USA showed that DED consistently caused bodily pain 
(effect size −0.08) and decreased role- physical (defined 
as limitations due to physical problems, −0.07) and vitality 
scores (−0.11) when compared with people without DED. 
However, the difference was only clinically significant 
for moderate or severe DED.34 QoL was impaired to a 
greater extent in patients with Sjögren’s syndrome versus 
those with non- Sjögren’s syndrome DED.33 Our data are 
in agreement with these observations.

Although outside the scope of this analysis, additional 
factors in the severity of DED should be taken into 
consideration. The overwhelming majority (89.7%) of 
patients were women, and nearly half (42.5%) of the 
patients in this study were aged 55 years or older. Both 
of these characteristics are significantly associated with 
not only increased prevalence but also greater severity 
of DED. According to a study by Tellefsen Nøland et al, 
women had significant increased osmolarity, shorter 
tear break- up time (TBUT), decreased meibum quality, 
reduced meibum expressibility and decreased corneal 
sensitivity than men.35 Increased age was associated with 
significantly worse Ocular Surface Disease Index (OSDI) 
score, shorter TBUT, lower Schirmer I test score and 

 on M
ay 19, 2023 by guest. P

rotected by copyright.
http://bm

jophth.bm
j.com

/
B

M
J O

pen O
phth: first published as 10.1136/bm

jophth-2021-000709 on 15 S
eptem

ber 2021. D
ow

nloaded from
 

http://bmjophth.bmj.com/


7Chan C, et al. BMJ Open Ophth 2021;6:e000709. doi:10.1136/bmjophth-2021-000709

Open access

reduced meibum expressibility. Postmenopausal women 
were found to have higher scores related to ocular symp-
toms, vision- related functions and environmental triggers 
than perimenopausal women, and OSDI score increased 
with age.36 Screen exposure has also been shown to 
have a significant effect on DED. One- half of subjects 
in this study reported at least 5 hours of daily screen 
time. Prolonged digital exposure time was a significant 
risk factor for DED in several studies,37–40 and signifi-
cantly shorter TBUT times were observed in patients 
with ≥8 hours of daily screen time.40 Smartphone usage 
was strongly associated with paediatric DED.41

While our findings provide important evidence on 
the economic and QoL burden associated with DED 
in a Canadian population, they must be interpreted in 
context. Canada has a distinct climate with the poten-
tial to worsen the symptoms of DED as a result of dry 
heat indoors in the winter, a requirement for air condi-
tioning during the summer and the effect of spring and 
fall allergy seasons. As this was a survey- based study, it 
relied on human recall to evaluate productivity loss, QoL 
impact and out- of- pocket costs. Recall bias was minimised 
by using validated recall periods for the VFQ-25 and 
WPAI questionnaires.15 42 Selection bias is a typical limita-
tion of cross- sectional surveys as recruitment of patients 
with DED who had visited an optometrist/ophthalmol-
ogist could lead to an underestimation of productivity 
losses and their costs (due to patients being too sick to 
attend a routine visit). An overestimation of losses is also 
possible because patients with mild DED may not have 
required a routine visit during the study period. Direct 
and indirect costs were limited to those pertaining to 
the patient, and the impact of overall direct costs to the 
insurer or the overall economy was not considered. Indi-
rect cost according to time lost at work may not account 
for additional variables such as paid sick leave. The 7- day 
period over which absenteeism and presenteeism were 
both estimated and may not accurately reflect patients’ 
actual impairment. The findings of our study are also 
limited by the sample size and subsequent stratification, 
particularly for the subgroup with a diagnosis of Sjögren’s 
syndrome (n=12). Data related to Sjögren’s syndrome 
should be interpreted with particular caution, as patient- 
reported absence of this diagnosis was not verified with 
serology testing or minor salivary gland biopsy. Beyond 
non- responses to the diagnosis of Sjögren’s syndrome, 
missing or invalid data were minimal, as the investigators 
checked completed surveys prior to patient discharge. As 
our analysis was descriptive, and no hypothesis was tested, 
confounding is not expected to impact our findings.

In conclusion, a cross- sectional survey assessed the 
economic burden and QoL associated with DED in a 
sample of patients living in Canada. The annual cost of 
DED averaged $C24 330, with indirect costs accounting 
for 90% of the total. Direct and indirect costs, and the 
negative impact of DED on QoL, were higher in patients 
with self- reported severe DED compared with those 
with mild or moderate disease. Sjögren’s syndrome was 

also associated with higher costs and lower QoL than in 
patients without Sjögren’s syndrome. This study high-
lights the considerable burdens associated with DED in 
terms of patient costs (direct and indirect) and reduced 
QoL, particularly with increased DED severity. These find-
ings in a Canadian population are consistent with those 
of studies in other countries with different healthcare 
structures. Further research will be required to establish 
effective methods of reducing these burdens through 
expanded use of pharmacological therapies and other 
interventions such as air quality adjustments or regular 
work breaks.
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SECTION A: GENERAL QUESTIONS 

A1. Today’s date 

Day Month Year 

A2. What is your birth month and birth year? 

Month Year 

A3. What is your sex? 

" Male 

" Female 

A4. What is your ethnicity? You can put an  in more than one box, if applicable. 

" Caucasian 

" Latino/Hispanic 

" Middle Eastern 

" African 

" Caribbean 

" South Asian  

" East Asian 

" Other  

A5. What is the highest level of education you have achieved?  

Look for your highest degree in education and fill in an x in the box. 

" No certificate, diploma or degree 

" High school diploma or equivalency certificate 

" Trades: Certificate or diploma (excluding certificate of apprenticeship) 

" Trades: Certificate of Apprenticeship or Certificate of Qualification 

" College, CEGEP or other non-university certificate or diploma 

" University: Certificate or diploma BELOW bachelor level 

" University: Certificate, diploma or degree AT bachelor level 

" University: Certificate, diploma or degree ABOVE bachelor level  

X 
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A6. What is your employment status? Place an  in the box for what you usually do. 

" I am employed 

" I am unemployed – looking for a job 

" I am unemployed – not looking for a job 

" I am on disability leave from work due to Dry Eye Disease (DED) 

" I am on disability leave from work due to other reasons 

" I am retired or on a pre-pension plan  

" I do something else, namely:  

X 
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SECTION B: HEALTH QUESTIONS 

B1. Do you smoke?  

" Previous smoker, but stopped 

" Yes – current smoker 

" No – never smoked 

B2. Are you currently pregnant? 

" Yes 

" No 

B3. Do you wear contact lenses? 

" Yes 

" No  

B4. How many hours per day do you estimate you spend looking at a screen? 

(TV, phone, iPad/tablet, computer, etc.) 

" 0 hours 

" Less than 1 hour, more than 0 

" 1-2 hours 

" 3-4 hours 

" 5-6 hours 

" Other:   hours 

B5. Which type of treatment are you currently applying to your eyes? 

Select all that apply. 

" Preserved 

" Non-preserved (ex. Lacrisert) 

" Prescription eye drops (ex. Xiidra, Restasis) 

" Specialty drugs 

" Compounded ointments 

" Gel (ex. Lotemax) 

" Other  

" I don’t know 

" None 
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B6. What other medications are you currently taking? Select all that apply. 

" Anti-depressants 

" Anti-Cholinergics (e.g. Parkinson’s 

medications, antisychotics, sleeping pills) 

" Antihistamines 

" Anti-anxiety 

" Botox 

" Hormone replacement therapy 

" Isotretinoin (e.g. Accutane) 

" Multivitamins 

" Beta blockers 

" Oral contraceptives 

" Diuretics 

" Chemotherapy/radiation therapy 

" Other  

" I don’t know 

" None 

B7. Have you been formally diagnosed with Sjögren syndrome? 

" Yes 

" No 

" I don’t know  

B8. Do you currently have any of the following conditions? Select all that apply. 

" Androgen deficiency 

" Autoimmune diseases (e.g. Sjögren, RA, 

lupus) 

" Chronic pain 

" Diabetes 

" Fibromyalgia 

" Gout 

" Hematopoietic stem cell transplantation or 

Graft vs. Host Disease 

" HIV 

" Irritable Bowel Syndrome 

" Mental health conditions (i.e. mood, 

depression, anxiety) 

" Migraines 

" Rosacea 

" Sick Building Syndrome 

" Thyroid disorder 

" Vitamin A deficiency 

" Other  

" None 

B9. How long have you been suffering from Dry Eye Disease? 

" For less than 1 year 

" For the past 1-5 years 

" For the past 6-10 years 

" Other   years 
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B10. Other than Dry Eye Disease, do you have any of the following conditions? 

Select all that apply. 

" Glaucoma 

" Keratoconus +/- corneal collagen crosslinking 

" Meibomian gland dysfunction 

" Prior conjunctivitis (pink eye) 

" Seasonal allergies with itchy eyes 

" Surfer’s Eye (pterygium) 

" Other  

" None  

B11. Have you had any ocular surgeries or injections? 

" Glaucoma surgery 

" Cataract 

" Eye lid surgery 

" Refractive eye surgery, including LASIK or PRK 

" Other  

" None 
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SECTION C: EYE DRYNESS SCORE 

Visual Analogue Scale (VAS) 

Please rate you discomfort with the Eye Dryness symptom on a scale from 0 to 100 by placing a 

vertical mark ( | ) on the horizontal line indicating your level of eye discomfort  

0 corresponds to: “no discomfort” 

100 corresponds to: “maximal (the most) discomfort” 

Eye Dryness 

0 50 100 
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SECTION D: VISUAL FUNCTIONING QUESTIONNAIRE – 25 

The following is a survey with statements about problems which involve your vision or feelings that 

you have about your vision condition. After each question please choose the response that best 

describes your situation. 

Please answer all the questions as if you were wearing your glasses or contact lenses (if any). 

Please take as much time as you need to answer each question. All your answers are confidential. In 

order for this survey to improve our knowledge about vision problems and how they affect your quality 

of life, your answers must be as accurate as possible. Remember, if you wear glasses or contact 

lenses, please answer all of the following questions as though you were wearing them. 

PART 1 – GENERAL HEALTH AND VISION 

1. In general, would you say your overall health is:

(Circle One) 

Excellent  ............................................................................ 1

Very Good ........................................................................... 2

Good .................................................................................... 3

Fair ...................................................................................... 4

Poor ..................................................................................... 5

2. At the present time, would you say your eyesight using both eyes (with glasses or contact
lenses, if you wear them) is excellent, good, fair, poor, or very poor or are you completely
blind?

(Circle One) 

Excellent ............................................................................. 1

Good .................................................................................... 2

Fair ...................................................................................... 3

Poor ..................................................................................... 4

Very Poor ............................................................................ 5

Completely Blind ................................................................ 6
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3. How much of the time do you worry about your eyesight?

(Circle One) 

None of the time .................................................. 1 

A little of the time ................................................ 2 

Some of the time ................................................. 3 

Most of the time  ................................................. 4 

All of the time?  ................................................... 5 

4. How much pain or discomfort have you had in and around your eyes (for example,
burning, itching, or aching)? Would you say it is:

(Circle One) 

None ..................................................................... 1 

Mild ....................................................................... 2 

Moderate .............................................................. 3 

Severe, or ............................................................. 4 

Very severe? ........................................................ 5 

PART 2 – DIFFICULTY WITH ACTIVITIES 

The next questions are about how much difficulty, if any, you have doing certain activities 

wearing your glasses or contact lenses if you use them for that activity. 

5. How much difficulty do you have reading ordinary print in newspapers? Would you say
you have:

(Circle One) 

No difficulty at all .................................................................................................................. 1 

A little difficulty ..................................................................................................................... 2 

Moderate difficulty ................................................................................................................ 3 

Extreme difficulty .................................................................................................................. 4 

Stopped doing this because of your eyesight .................................................................... 5 

Stopped doing this for other reasons or not interested in doing this ............................. 6 
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6. How much difficulty do you have doing work or hobbies that require you to see well up
close, such as cooking, sewing, fixing things around the house, or using hand tools?
Would you say:

(Circle One) 

No difficulty at all .................................................................................................................. 1 

A little difficulty ..................................................................................................................... 2 

Moderate difficulty ................................................................................................................ 3 

Extreme difficulty .................................................................................................................. 4 

Stopped doing this because of your eyesight .................................................................... 5 

Stopped doing this for other reasons or not interested in doing this ............................. 6 

7. Because of your eyesight, how much difficulty do you have finding something on a

crowded shelf?

(Circle One) 

No difficulty at all .................................................................................................................. 1 

A little difficulty ..................................................................................................................... 2 

Moderate difficulty ................................................................................................................ 3 

Extreme difficulty .................................................................................................................. 4 

Stopped doing this because of your eyesight .................................................................... 5 

Stopped doing this for other reasons or not interested in doing this ............................. 6 

8. How much difficulty do you have reading street signs or the names of stores?

(Circle One) 

No difficulty at all .................................................................................................................. 1 

A little difficulty ..................................................................................................................... 2 

Moderate difficulty ................................................................................................................ 3 

Extreme difficulty .................................................................................................................. 4 

Stopped doing this because of your eyesight .................................................................... 5 

Stopped doing this for other reasons or not interested in doing this ............................. 6 
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9. Because of your eyesight, how much difficulty do you have going down steps, stairs, or
curbs in dim light or at night?

(Circle One) 

No difficulty at all .................................................................................................................. 1 

A little difficulty ..................................................................................................................... 2 

Moderate difficulty ................................................................................................................ 3 

Extreme difficulty .................................................................................................................. 4 

Stopped doing this because of your eyesight .................................................................... 5 

Stopped doing this for other reasons or not interested in doing this ............................. 6 

10. Because of your eyesight, how much difficulty do you have noticing objects off to the side

while you are walking along?

(Circle One) 

No difficulty at all .................................................................................................................. 1 

A little difficulty ..................................................................................................................... 2 

Moderate difficulty ................................................................................................................ 3 

Extreme difficulty .................................................................................................................. 4 

Stopped doing this because of your eyesight .................................................................... 5 

Stopped doing this for other reasons or not interested in doing this  ............................ 6 

11. Because of your eyesight, how much difficulty do you have seeing how people react to

things you say?

(Circle One) 

No difficulty at all .................................................................................................................. 1 

A little difficulty ..................................................................................................................... 2 

Moderate difficulty ................................................................................................................ 3 

Extreme difficulty .................................................................................................................. 4 

Stopped doing this because of your eyesight .................................................................... 5 

Stopped doing this for other reasons or not interested in doing this ............................. 6 
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12. Because of your eyesight, how much difficulty do you have picking out and matching your
own clothes?

(Circle One) 

No difficulty at all .................................................................................................................. 1 

A little difficulty ..................................................................................................................... 2 

Moderate difficulty ................................................................................................................ 3 

Extreme difficulty .................................................................................................................. 4 

Stopped doing this because of your eyesight .................................................................... 5 

Stopped doing this for other reasons or not interested in doing this ............................. 6 

13. Because of your eyesight, how much difficulty do you have visiting with people in their

homes, at parties, or in restaurants?

(Circle One) 

No difficulty at all .................................................................................................................. 1 

A little difficulty ..................................................................................................................... 2 

Moderate difficulty ................................................................................................................ 3 

Extreme difficulty .................................................................................................................. 4 

Stopped doing this because of your eyesight .................................................................... 5 

Stopped doing this for other reasons or not interested in doing this ............................. 6 

14. Because of your eyesight, how much difficulty do you have going out to see movies, plays,

or sports events?

(Circle One) 

No difficulty at all .................................................................................................................. 1 

A little difficulty ..................................................................................................................... 2 

Moderate difficulty ................................................................................................................ 3 

Extreme difficulty .................................................................................................................. 4 

Stopped doing this because of your eyesight .................................................................... 5 

Stopped doing this for other reasons or not interested in doing this ............................. 6 
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15. Are you currently driving, at least once in a while?

(Circle One) 

Yes  .............................................................. 1 Skip To Q 15c 

No ................................................................. 2 

15a. IF NO: Have you never driven a car or have you given up driving? 

(Circle One) 

Never drove ................................................. 1 Skip To Part 3, Q 17 

Gave up ........................................................ 2 

15b. IF YOU GAVE UP DRIVING: Was that mainly because of your eyesight, mainly for 

some other reason, or because of both your eyesight and other reasons? 

(Circle One) 

Mainly eyesight ........................................... 1 Skip To Part 3, Q 17 

Mainly other reasons .................................. 2 Skip To Part 3, Q 17 

Both eyesight and other reasons .............. 3 Skip To Part 3, Q 17 

15c. IF CURRENTLY DRIVING: How much difficulty do you have driving during the 

daytime in familiar places? Would you say you have: 

(Circle One) 

No difficulty at all ........................................ 1 

A little difficulty ........................................... 2 

Moderate difficulty ...................................... 3 

Extreme difficulty ........................................ 4 
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16. How much difficulty do you have driving at night? Would you say you have:

(Circle One) 

No difficulty at all .................................................................................................................. 1 

A little difficulty ..................................................................................................................... 2 

Moderate difficulty ................................................................................................................ 3 

Extreme difficulty .................................................................................................................. 4 

Have you stopped doing this because of your eyesight ................................................... 5 

Have you stopped doing this for other reasons or are you not interested in doing 
this .......................................................................................................................................... 6 

16A. How much difficulty do you have driving in difficult conditions, such as in bad 

weather, during rush hour, on the freeway, or in city traffic? Would you say you 

have: 

(Circle One) 

No difficulty at all .................................................................................................................. 1 

A little difficulty ..................................................................................................................... 2 

Moderate difficulty ................................................................................................................ 3 

Extreme difficulty .................................................................................................................. 4 

Have you stopped doing this because of your eyesight  .................................................. 5 

Have you stopped doing this for other reasons or are you not interested in doing 
this  ......................................................................................................................................... 6 

PART 3: RESPONSES TO VISION PROBLEMS 

The next questions are about how things you do may be affected by your vision. For each one, 

please circle the number to indicate whether for you the statement is true for you all, most, 

some, a little, or none of the time. 

(Circle One On Each Line) 

READ CATEGORIES: All of 
the time 

Most of 
the time 

Some of 
the time 

A little 
of the 
time 

None of 
the time 

17. Do you accomplish less than you
would like because of your vision?

1 2 3 4 5 

18. Are you limited in how long you can
work or do other activities because
of your vision?

1 2 3 4 5 

19. How much does pain or discomfort
in or around your eyes, for example,
burning, itching, or aching, keep
you from doing what you’d like to be
doing? Would you say:

1 2 3 4 5 
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For each of the following statements, please circle the number to indicate whether for you the 

statement is definitely true, mostly true, mostly false, or definitely false for you or you are not 

sure. 

(Circle One On Each Line) 

Definitely 
True 

Mostly 
True 

Not 
Sure 

Mostly 
False 

Definitely 
False 

20. I stay home most of the time
because of my eyesight 1 2 3 4 5 

21. I feel frustrated a lot of the time
because of my eyesight 1 2 3 4 5 

22. I have much less control over
what I do, because of my
eyesight

1 2 3 4 5 

23. Because of my eyesight, I have
to rely too much on what other
people tell me

1 2 3 4 5 

24. I need a lot of help from others
because of my eyesight 1 2 3 4 5 

25. I worry about doing things that
will embarrass myself or others,
because of my eyesight

1 2 3 4 5 
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SECTION E: WORK PRODUCTIVITY AND ACTIVITY IMPAIRMENT 

QUESTIONNAIRE 

The following questions ask about the effect of your Dry Eye Disease (DED) on your ability to work 

and perform regular activities. Please fill in the blanks or circle a number, as indicated. 

1. Are you currently employed (working for pay)?  _____ NO ___ YES
If NO, check “NO” and skip to question 6.

The next questions are about the past seven days, not including today. 

2. During the past seven days, how many hours did you miss from work because of problems
associated with your DED? Include hours you missed on sick days, times you went in late,
left early, etc., because of your DED. Do not include time you missed to participate in this
study.

_____ HOURS 

3. During the past seven days, how many hours did you miss from work because of any other
reason, such as vacation, holidays, time off to participate in this study?

_____HOURS 

4. During the past seven days, how many hours did you actually work?

_____HOURS (If “0”, skip to question 6.)

5. During the past seven days, how much did your DED affect your productivity while you
were working?

Think about days you were limited in the amount or kind of work you could do, days you 

accomplished less than you would like, or days you could not do your work as carefully as usual. If 

DED affected your work only a little, choose a low number. Choose a high number if DED affected 

your work a great deal. 

Consider only how much DED affected 

productivity while you were working. 

DED had no effect 
on my work 

DED completely 
prevented me from 

working 
0 1 2 3 4 5 6 7 8 9 10 

CIRCLE A NUMBER 
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6. During the past seven days, how much did your DED affect your ability to do your regular
daily activities, other than work at a job?

By regular activities, we mean the usual activities you do, such as work around the house, shopping, 

childcare, exercising, studying, etc. Think about times you were limited in the amount or kind of 

activities you could do and times you accomplished less than you would like. If DED affected your 

activities only a little, choose a low number. Choose a high number if DED affected your activities a 

great deal. 

Consider only how much DED affected your ability  

to do your regular daily activities, other than work at a job. 

DED had no effect 

on my daily 

activities 

DED completely 

prevented me from 

doing my daily 

activities 

0 1 2 3 4 5 6 7 8 9 10 

CIRCLE A NUMBER 
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SECTION F: OUT-OF-POCKET EXPENSES 

We want to better understand the financial burden that your Dry Eye Disease is having on you. The 

following questions ask about the amount of money you spend out of your own pocket when buying 

treatments such as eye drops or supplements, and any extra money you spend to see your 

ophthalmologist/optometrist. 

RESOURCE A: Over-the-Counter Ocular Lubricants - Artificial tears 

(Examples: Systane, Refresh, Blink, Bion, Hydrasense, Hylo) 

1. Have you used NON-PRESCRIPTION ARTIFICIAL TEARS in the past 3 (THREE) months?

" Yes

" No – skip to RESOURCE B, Question #5

2. If so, how often do you usually use NON-PRESCRIPTION ARTIFICIAL TEARS daily?

" 1-2 times a day

" 3-4 times a day

" 5-6 times a day

" Other: ____ times a day

" I don’t know

3. Are you paying for NON-PRESCRIPTION ARTIFICIAL TEARS out-of-pocket?

" Yes, because I either don’t have insurance or my insurance does not cover this

" Partially, since insurance covers some costs

" No, insurance pays for everything – skip to RESOURCE B, Question #5

" I don’t know

4. If so, how much money PER ONE MONTH are you typically spending on NON-
PRESCRIPTION ARTIFICIAL TEARS?

" $10-19 per month 

" $20-29 per month 

" $30-39 per month 

" $40-49 per month 

" Other: $____ per month 

" I don’t know 
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RESOURCE B: Over-the-Counter Ocular Lubricants - Gels or ointments 

(Example: Teargel, Duolube, Lacrilube, Ocunox) 

5. Have you used NON-PRESCRIPTION OCULAR GELS/OINTMENTS in the past 3 (THREE)
months?

" Yes 

" No – skip to RESOURCE C, Question #9 

6. If so, how often do you usually use NON-PRESCRIPTION OCULAR GELS/OINTMENTS
daily?

" 1-2 times a day 

" 3-4 times a day 

" 5-6 times a day 

" Other: ____ times a day 

" I don’t know 

7. Are you paying for NON-PRESCRIPTION OCULAR GELS/OINTMENTS out-of-pocket?

" Yes, because I either don’t have insurance or my insurance does not cover this

" Partially, since insurance covers some costs

" No, insurance pays for everything – skip to RESOURCE C, Question #9

" I don’t know

8. If so, how much money PER ONE MONTH are you typically spending on NON-
PRESCRIPTION OCULAR GELS/OINTMENTS?

" $10-19 per month 

" $20-29 per month 

" $30-39 per month 

" $40-49 per month 

" $50-59 per month 

" Other: $____ per month 

" I don’t know 
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RESOURCE C: Prescription Ocular Lubricants 

(Example: serum tears, amniotic fluid extract (Regenereyes), albumin drops (specifically from 

princess Margaret hospital). 

9. Have you used PRESCRIPTION OCULAR LUBRICANT in the past 3 (THREE) months?

" Yes

" No – skip to RESOURCE D, Question #13

10. If so, how often do you usually use PRESCRIPTION OCULAR LUBRICANT daily?

" 1-2 times a day

" 3-4 times a day

" 5-6 times a day

" Other: ____ times a day

" I don’t know

11. Are you paying for PRESCRIPTION OCULAR LUBRICANT out-of-pocket?

" Yes, because I either don’t have insurance or my insurance does not cover this

" Partially, since insurance covers some costs

" No, insurance pays for everything – skip to RESOURCE D, Question #13

" I don’t know

12. If so, how much money PER ONE MONTH are you typically spending on PRESCRIPTION
OCULAR LUBRICANT?

" $40-49 

" $59-149 

" $150-169 

" Other: $____ per month 

" I don’t know 
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RESOURCE D: Prescription Ocular Anti-inflammatory Agents 

(Example: Xiidra, Restasis, Cyclosporine, steroids, lotemax) 

13. Have you used PRESCRIPTION OCULAR ANTI-INFLAMMATORY AGENTS in the past 3
(THREE) months?

" Yes 

" No – skip to RESOURCE E, Question #17 

14. If so, how often do you usually use PRESCRIPTION OCULAR ANTI-INFLAMMATORY
AGENTS daily?

" 1-2 times a day 

" 3-4 times a day 

" 5-6 times a day 

" Other: ____ times a day 

" I don’t know 

15. Are you paying for PRESCRIPTION OCULAR ANTI-INFLAMMATORY AGENTS out-of-
pocket?

" Yes, because I either don’t have insurance or my insurance does not cover this 

" Partially, since insurance covers some costs 

" No, insurance pays for everything – skip to RESOURCE E, Question #17 

" I don’t know 

16. If so, how much money PER ONE MONTH are you typically spending on PRESCRIPTION
OCULAR ANTI-INFLAMMATORY AGENTS?

" $0-$49 per month 

" $50-$99 per month 

" $100-$149 per month 

" $150-$199 per month 

" $200-$249 per month 

" Other: $____ per month 

" I don’t know 

BMJ Publishing Group Limited (BMJ) disclaims all liability and responsibility arising from any reliance
Supplemental material placed on this supplemental material which has been supplied by the author(s) BMJ Open Ophth

 doi: 10.1136/bmjophth-2021-000709:e000709. 6 2021;BMJ Open Ophth, et al. Chan C



Copyright © 2018 IQVIA. All Rights Reserved. Confidential and Proprietary.

RESOURCE E: Nutritional Supplements 

(Example: fish oil, flax seed oil) 

17. Have you used this resource NUTRITIONAL SUPPLEMENTS TO IMPROVE DRY EYE in the
past 3 (THREE) months?

" Yes 

" No – skip to RESOURCE F, Question #21 

18. If so, how often do you usually use NUTRITIONAL SUPPLEMENTS TO IMPROVE DRY EYE?

" Everyday

" Every other day

" Twice a week

" Once a week

" Once a month

" Other: ___ times per ______

" I don’t know

19. Are you paying for NUTRITIONAL SUPPLEMENTS TO IMPROVE DRY EYE out-of-pocket?

" Yes, because I either don’t have insurance or my insurance does not cover this

" Partially, since insurance covers some costs

" No, insurance pays for everything – skip to RESOURCE F, Question #21

" I don’t know

20. If so, how much money PER ONE MONTH are you typically spending on NUTRITIONAL
SUPPLEMENTS TO IMPROVE DRY EYE?

" $0-$9 per month 

" $10-$19 per month 

" $20-$29 per month 

" $30-$39 per month 

" $40-$49 per month 

" Other: $____ per month 

" I don’t know 
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RESOURCE F: Punctal Plugs 

21. Have you had PUNCTAL PLUGS inserted in one or both of your eyes before?

" Yes

" No – skip to RESOURCE G, Question #25

22. If so, how many PUNCTAL PLUG implants have you had inserted?
(For example, if you have received 1 implant in each eye, the total number of implants you’ve
receive is 2. If one of those implants fell out and you had to get it replaced, then the total number
of implants you’ve ever had equals 3)

" Only 1 implant in my life 

" 2 implants in total in my life 

" 3 implants in total in my life 

" 4 implants in total in my life 

" Other: ___ implants 

" I don’t know  

23. Did you pay for your PUNCTAL PLUG IMPLANTS out-of-pocket?

" Yes, because I either don’t have insurance or my insurance does not cover this

" Partially, since insurance covers some costs

" No, insurance pays for everything – skip to RESOURCE G, Question #25

" I don’t know

24. If so, how much money, on average, did you spend on PUNCTAL PLUG IMPLANTS?

" $0-$49 per implant

" $50-$99 per implant

" $100-$149 per implant

" $150-$199 per implant

" $200-$249 per implant

" Other $_____ per implant

" I don’t know
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RESOURCE G: Optometrist Visits 

25. Is TODAY your FIRST OPTOMETRIST VISIT for dry eye disease?

" Yes – skip to RESOURCE H Question #29

" No

26. If NOT, how many times did you VISIT THE OPTOMETRIST in the last 2 (TWO) YEARS for
dry eye disease?

" Twice a year 

" Once a year 

" Once every two years 

" Other: ___ times per ____ 

" I don’t know  

27. Do you pay anything out-of-pocket during these visits to the OPTOMETRIST?

" Yes, because I either don’t have insurance or my insurance does not cover this

" Partially, since insurance covers some costs

" No, insurance pays for everything – skip to RESOURCE H, Question #29

" I don’t know

28. If so, how much money on average PER VISIT?

" $0-$49 per visit

" $50-$99 per visit

" $100-$149 per visit

" $150-$199 per visit

" $200-$249 per visit

" Other $_____ per visit

" I don’t know
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RESOURCE H: Ophthalmologist Visits 

29. Is TODAY your FIRST OPHTHALMOLOGIST visit for dry eye disease?

" Yes – skip to the end of the survey

" No

30. If NOT, how often did you VISIT THE OPHTHALMOLOGIST in the last 2 (TWO) YEARS for
dry eye disease?

" Twice a year 

" Once a year 

" Once every two years 

" Other: ___ times per ____ 

" I don’t know  

31. Do you pay anything out-of-pocket to VISIT THE OPHTHALMOLOGIST?

" Yes, because I either don’t have insurance or my insurance does not cover this

" Partially, since insurance covers some costs

" No, insurance pays for everything – skip to the end of the survey

" I don’t know

32. If so, how much money on average PER VISIT?

" $0

" $1-$49 per visit

" $50-$99 per visit

" $100-$149 per visit

" $150-$199 per visit

" $200-$249 per visit

" Other $_____ per visit

" I don’t know

That was the last question. 

What should you do with the survey now that it is filled in? 

Please return the completed survey and return it to your optometrist/ophthalmologist. Please note that 

all your answers will be treated as strictly confidential. 

Thank you very much! 
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Table S2. Indirect cost outcomes from the Work Productivity and Activity Impairment 

survey12   

Variables  Type  
Survey question 
source*  Calculated as…  

Absenteeism 

Percent work time missed 
due to problem, %  

Continuous  E2, E4  E2/(E2+E4)  

Average annual cost of 
missed work time, $/year 
(SD)  

Continuous  E2, E4, Statistics 
Canada13   

Variable 1 multiplied by 
the patient's annual 
salary, inferred from 
education level, age, 
and sex13  

Presenteeism 

Percent impairment while 
working due to problem  

Continuous  E5  E5/10  

Average annual cost due to 
decrease in work 
productivity ($/year, SD)  

Continuous  E5, Statistics Canada13  Variable #3 multiplied by 
the patient's annual 
salary, inferred from 
education level, age, 
and sex13  

Percent activity impairment 
due to problem  

Continuous  E6  E6/10  

Percent overall work 
impairment due to problem  

Continuous  E2, E4, E5  E2/(E2+E4)+ [(1-
(E2/(E2+E4)))x(E5/10)]  

 

SD, standard deviation  
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